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The Role of Non-Specialists (University Students) in School Volunteer Program
Aiko Hirosawa, Masafumi Ohnishi, Miku Sasahara, Tomoko Awahara, Kenichi Matsuki

Faculty of Education, Humanities and Sciences, Fukui University

coordinator

This study clarifies the role of non-specialist volunteers (university students) at schools using a qualitative analysis based on
free description questionnaires completed by teachers and university students. The results include the following. First, the intro-
duction of Inclusive Education produces an increase in individual support not only for a particular student facing difficulty in the
classroom, but also support for the in-class group that includes that particular student. Second, besides for roles as teachers and
friends, non-specialist university student volunteers can also provide support in everyday situations to empower students, teachers,
and classes, thereby raising the quality of education provided in schools. Third, teachers have very busy schedules leaving them
little time to collaborate with non-specialist volunteers. Thus, coordinators between such volunteers and schools are required to

build collaborative support systems without increasing teacher burden.

Keywords : non-specialist volunteers (university students), all-around player, empowerment of the entire school,
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