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Establishing the support system of the school volunteer program in collaboration with community organizations.
Shizuka SUZUKI, Asami ODA, Masafumi OHNISHI, Aiko HIROSAWA, Miku SASAHARA, Kenichi MATSUKI

Abstract : The authors have been implementing case conferences using “reflection sheet” in considering the ideal way of high quality case
conferences to provide opportunity for school volunteers to assess their own activities. In this article, we introduced the practical approach of using
"reflection sheet" to construct a support system for school volunteers who support students with special needs in schools, and also analyzed the point
of view of school volunteers in the early stage of the school support activity. Based on the results, it is apparent that school volunteers mostly tend
to focus on "the way of interaction with students” and "understanding of the target students" in the early stage of the intervention program. From the

analysis of the “reflection sheets”, the researchers were able to gain a variety of hints on how to strengthen the support system for school volunteers.

Keywords : school volunteers, establishing the support system, case conference, reflection sheet, facilitator






